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FINANCIAL POLICY

PAYMENT OPTIONS

For your convenience, we accept all major credit cards, cash, personal checks, and Care Credit.
Payment is due at the time of service if no prior arrangements have been made. When more
extensive dental care is needed financial arrangements can be made with our Financial
Coordinator prior to treatment.

DENTAL INSURANCE

As a service to our patients, we will submit your claim to your insurance provider. We will gladly
estimate what your patient portion is to the best of our ability, however, this is only an estimate
and you the patient are ultimately responsible for any and all services provided that are not
covered by your insurance. Your insurance policy is an agreement between you and your
insurance company. In our experience, insurance companies are much more responsive to
requests of the insured patient than they are to a third party (i.e. the dental office). Additionally,
we will submit a pre-treatment estimate to your insurance provider to determine what your
insurance will pay toward your future treatment.

In order to provide you with the highest quality of care, we are unable to participate in
“Managed Dental Insurance Plans.” Our doctors treat their patients based on their dental
needs, and not according to their insurance benefits.

DENTAL BENEFIT PLAN

If you do NOT have dental insurance, we offer a Dental Benefit Plan for you and your entire
family. An individual plan is $359 yearly, or $30 monthly. Additional family members can be
added at an additional cost per member. The Dental Benefit Plan includes 2 cleanings, 2
exams, and any necessary X-rays in the contracted year, as well as 10-15% off any necessary
dental treatment. This plan cannot be combined with any other offer.
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